/‘\ Important announcement

Dear Swissroute Clients,

Date/time: Sunday, 24. September 2023, 08:00 CET — 14:00 CET

Environment: Production

The encryption of transactions between IGTplus, TotalMessaging, and the Swift network is
based on certificates. Those certificates need to be renewed during the mentioned

timeframe.

This will lead to an interruption of approximately 30 minutes per IGT/TotalMessaging.
Additionally, the connections to the Swift network need to be re-established.

We appreciate your understanding.

Kind regard,
IBIS Management Associates

Feel free to reach out, we value your curiosity. ibis-management.com
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